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Section A
Answer any five of the following questions in a word or sentence each. Each question carries 1 mark.

1. ……………….. is the receiver’s response or reaction to the message in the process of communication.
2. Give one example of a non-verbal communication.
3. Pick the odd one out from the following with regarding to tips for presenters:

        a) Do not switch on the video unnecessarily.
        b) Do not just read from the slides.
        c) Do not test the software before logging in.  
                   d) Do not use chat rooms unnecessarily.
                 
4. Write any one risk of using emails as a means of communication. 
5. Which online platform is widely used for professional interaction and professional branding? 
6. Expand PPT. 
7. Pick the odd one: Instagram, YouTube, Medium, Tik Tok. 
8. Which Latin word is the origin of the term ‘memo’?
		                                                               (1X5=5)
                                                               Section B 
Answer any five of the following questions in two or three sentences each. Each question carries 2 marks.

9. Write any two differences between verbal and non-verbal communication. 
10. List any four reasons accounting for the popularity of emails.
11. What are problem letters?
12. List and define any two sections of a LinkedIn profile. 
13. Write a short note on any social media platform. 
14. Identify any two analytical metrics provided by digital platforms for measuring content performance and explain their functions.
15. Comment on the tone of business writings. 
16. Why is digital literacy important for a professional in the modern workplace?
                                                                                                                                           (2X5=10)

Section C
	Answer any four of the following questions in one page each. Each question carries 5 marks.

	


17. Describe the communication process from sender to feedback. 
18. Anjitha, an MBA student, is presenting a paper in a webinar for the first time. Suggest some pointers that would help Anjitha present professionally. 

a) She logged in very late, after the dignitaries and coordinators joined. Is that a good first           
impression? Why? 
b) Anjitha kept her audio on throughout the webinar, even when she was not presenting. Should she have muted it? Why?
c)  Anjitha happened to notice that a long-lost friend was also attending the webinar and sent      her a message in the chatroom. Is that a professional gesture? Why?
d) Suggest any 2 additional tips to Anjitha to improve her presentation. 
19. Discuss any three key sections that must be included in a professional resume. 
20. Write a note on cyber etiquette. 
21. Discuss different types of content purposes.  
22. What are the core functions of digital marketing communication? 
                                                                                                                                                 (5X4=20)

Section D
	Answer any one of the following questions in three pages each. Each question carries 10 marks.

	


23.  “In an increasingly interconnected and digitalised world, managing one’s professional online presence has become a critical component of career development and professional success.” Discuss this statement with reference to online reputation management, digital identity, and personal branding.

24. Examine the key preparation steps and etiquette involved in interview preparation and performance during the interview, and post-interview follow-up.  

(10X1=10)
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