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QP CODE                                                   Enrollment Number: ……………… 

     B2012                                      Name: ………….……..…………….. 

M.A DEGREE EXAMINATIONS, APRIL 2025 

First Semester 

M.A Public Administration 

M23PA01DC – Introduction to Public Administration 

(2024 July admissions) 

Time: 3 Hours                                 Max Marks: 70 

Section A 

Answer any ten of the following questions in a word or sentence each. Each question carries 1 

mark. 

 

1. What is Administration? 

2. Who wrote the book titled ‘Introduction to the study of Public Administration’? 

3. Who is the proponent of legal approach to the study of Public Administration? 

4. Who has introduced the ‘POSDCORB’ view? 

5. What is called the first stage in the evolution of Public Administration? 

6. What does ICT stand for? 

7. Give two characteristics of new public governance. 

8. Expand KALSA. 

9. What is MGP stand for? 

10. Name two e-governance projects undertaken by the Government of India. 

11. What is Anavandi? 

12. Explain e-filing. 

13. What is G2G? 

14. In which year Swachh Bharat Mission was started. 

15. Expand NPM. 

                                (1X10=10) 

Section B 

 Answer any five of the following questions in two or three sentences each. Each question carries 2 

marks. 

 

16. Explain the term Public Accountability 

17. Examine the concept of privatization. 
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18. What is the posdcord view? 

19. What do you mean by N Lounge? 

20. Write a short note on e-commerce. 

21. Give two examples of e-governance programmes. 

22. What is the subject matter view of Public Administration? 

23. Expand the abbreviation NALSA. What is its main aim? 

24. Mention two challenges of e-governance initiatives. 

25. Write a short note on Tata Kisan Kendra. 

                                  (2X5=10) 
 

Section C 

Answer any five of the following questions in a paragraph each. Each question carries 4 

marks. 
 

26. What are the similarities between Public Administration and Private Administration?  

27. Examine the relationship between Public Administration and Political Science. 

28. Explain the influence of liberalization on Public Administration. 

29. What does NALSA stands for? Briefly discuss its role and function? 

30. Give a brief account of Gayandoot. 

31. Show how FRINDS as a modernizing project of Government programmes. 

32. Write a note on Philosophical approach to the study of Public Administration. 

33. Explain the major objectives of e-Choupal. 

        (4X5=20) 

Section D 

Answer any three of the following questions in two pages each. Each question carries 10 marks. 

 

34. Define Public Administration. Discuss its nature and scope. 

35. Briefly explain the major approaches to the study of Public Administration. 

36. Explain the term Globalization. Examine the effects of Globalization on Public 

Administration. 

37. Discuss the essential components of ICT. 

38. What is Swachh Bharat Abhiyan? Examine the objectives and its implementation process. 

39. Bring out the role of Information Technology in the Education sector. Discuss its advantages. 

 

          (10X3=30) 


