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Section A
Answer any five of the following questions in a word or sentence each. Each question carries 1 mark.

1. Define Information Technology. 
2. What is data?
3. Expand DBMS.  
4. Define ICT. 
5. What is a web browser? 
6. What is e-commerce?  
7. What is ERP? 
8. What is database? 
                                                                                                                                                   (1X5=5)
                                                      Section B
	Answer any five of the following questions in two or three sentences each. Each question carries 2 marks.



9. Distinguish between data and information.
10. Explain types of Transaction Processing systems.
11. Explain components of ICT. 
12. What is internet protocol? 
13. Explain e-business. 

14. What is electronic payment system? 
15. State the ethical issues in cyber world. 
16. What is electronic mail? State its uses.  
                                                                                                                                                 (2X5=10)
Section C
	Answer any four of the following questions in one page each. Each question carries 5 marks.

	


17. Explain the role of IT in business functions. 
18. Discuss types of information systems. 
19. Explain importance and functions of ICT. 
20. Discuss the role of internet in business. 
21. Explain e-commerce models. 
22. Discuss ERP and office automation.
                                                                                                                                                 (5X4=20)

Section D
	Answer any one of the following questions in three pages each. Each question carries 10 marks.


.
23. Explain cloud computing, its types, services and security mechanisms.
24. Discuss M-Commerce and emerging technologies such as IoT and Artificial Intelligence in business.
                                                                                                                                               (10X1=10)
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