[1-1/109/CS/SOU/2025

SREENARAYANAGURU OPEN UNIVERSITY

KOLLAM

Dated 10/11/2025

Expression of Interest Invited

The web services of Sreenarayanaguru Open University are hosted on AWS cloud
platform. Sealed limited tenders are invited from experienced vendors for providing AWS
cloud service and support services for one year from the date of agreement.

Application Particulars Requirements

1 ERP & [earning
| Management Systems

2 Website & Services

3 Mobile Application

4 [n-house applications

The application is  being | Testing Server
developed and managed by | Staging Server (for UAT)
external  agency.  Academic | Production Server
module and LMS are live. |
The official website of the | For staging and production
University  developed  and
maintained by internal team

The mobile application for | For staging and production
learners and faculty members.

Developed and managed by

internal team 5 .
Various-in-house applications for | Production server
document management, payment |
tracking etc. developed and
managed by internal team. The
user group 1Includes university
employees only (a maximum of

500

|

4

The vendor shall submit an authorization letter from the Cloud Service Provider (CSP) and
attach documents proving their previous experience in providing/implementing similar
services in other Universities within Kerala. Interested vendors are advised to submit scaled
tenders along with supporting documents in proof of eligibility and qualifications and 1t
must reach the office of the Registrar on or before 11.AM, 20/11/2025. For technical quires,
please contact: 9188909904, email- cc@sgou.ac.in and registrar@sgou.ac.in. The tenders
will be opened on 20/11/2025 at 4.PM.
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Repistrar




